
 

WALSALL TENNIS CLUB 
(formerly BIRMINGHAM ROAD LAWN TENNIS CLUB) 

Club grounds at the rear of "Travelodge" Hotel, Birmingham Road, Walsall 
 

www.walsalltennis.co.uk 

President: Mrs M.Sanders 

Secretary: Mr Rick Magnante, 12, Scott Road, Walsall, WS5 3PU.     Telephone: 01922 645130 

 

CLUB MEMBER FEEDBACK FORM - 2012 
 
To help us improve the Club, we welcome feedback from all our members. Please take a few moments to complete this form. 
 

Name:  

How long have you been a member of the club?  

Why did you choose to join this club?  

How did you hear about us? Website Open Day Flyer Newspaper 
Word of 
Mouth 

Coach 
Contact 

Are you always made welcome at the club?  

 

How often do you attend the Club?  Please circle 
Several times a 

week 
Once a week 

Only 
occasionally 

never 

Describe your tennis activity Please circle Team Play 
Pre-arranged  

 
singles      doubles 

Club “mix-in” 
sessions  

Coaching 

Would you be happy to play in team matches if invited? Please 
circle 

Yes No  

 
If you attend coaching lessons:  

Did you develop new skills at your coaching sessions? Please 
circle 

Yes No  

Did you feel that you improved as a result of your 
coaching sessions? 

Please 
circle 

Yes No Not Sure  

Did you enjoy your coaching sessions?  Please 
circle 

Yes No  

What do you like MOST about your coaching?   

What do you like LEAST about your coaching?   

What do you like MOST about our Club?   

What do you like LEAST about our Club?   

Will you join the club again next year?   

Would you like to see anything new at our club for junior 
members?   

 

Our Club always seeks to utilise your subscriptions 
wisely. Do you have any skills, contacts or services which 
we can call upon to help us in times of need? 

 

 


